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Area of Interest

PR
Thomas Bertrand, originally from France, and his wife Erico, a Kyoto native, started the

Bento&co online shop from a tiny house in Kyoto in November 2008. Starting small with help

from friends and a stock of 30,000 yen (about 300 USD) in their living room, the Bento&co

story began.

In March 2012, Bento&co moved their operations to the heart of downtown Kyoto and with it

they opened a beautiful brick and mortar flagship boutique.

The first Bento&co packages were lovingly wrapped by friends one by one on a small coffee

table. While over time the company has grown to become Japan’s premier specialty bento

box retailer, the mission of staying true to a love of quality Japanese products and great

customer service has remained the same since the founding of Bento&co.

Bento&co now employs a diverse team based in Kyoto that works passionately to bring

Japanese culture closer to you. Since 2008, we've dispatched parcels to more than 97

countries. Most of our customers are located in France, USA, Canada, Australia and Japan.

Aside from our websites in French, English and Japanese, Bento&co offers a wide selection of

products to resellers, hotels and restaurants in 25 countries.

Thanks to years of experience handling parcels, we've also launched a new shipping service

to help businesses and make international shipping easier: Ship&co. Our latest exciting

adventure!

弊社は「Bento&co」弁当箱専門店、「Ship&co」送り状発行システムを行う会社です。



日本の文化である、「Bento&co」弁当箱販売サイト運営の15年間で培った輸出ノウハウを活か

し、 送り状を簡単に発行できる新しい物流ソリューション「Ship&co」SaaS を開発しました。

国内・海外発送をより簡単・便利にという目標を掲げ、「Ship&co」システムは、複数のEC店舗

のオーダーを一元管理でき、送料の比較、送り状・インボイスの発行、追跡情報の同期までの出

荷作業を1つのインターフェイスで完了できるシステムです。「Bento&co」もメイン製造を石川

県に有し、今後も日本、石川の「良いもの」を皆様にお届けする一助となるべく、活動しており

ます。

Product technology
About Bento&co:

Bento&co has been a pioneer in popularizing bento boxes in Europe, starting with France.

Since its inception in 2008, we have shipped to approximately 100 countries, promoting the

allure of bento boxes from Kyoto, a specialty store dedicated to bento boxes. We offer a wide

range of products, including traditional Japanese crafts like bentwood bento boxes, as well as

decorative bento separators and picks.

About Ship&co:

Ship&co is an integrated shipping label issuance system that automatically syncs order

data from multiple e-commerce stores (both EC cart systems and EC malls) and allows

centralized management. It enables the creation of shipping labels for multiple domestic and

international courier services, streamlining the shipping process for e-commerce businesses.

Bento&coについて：

フランスをはじめヨーロッパでの弁当箱の火付け役となったBento&co。

2008年開始からこれまで約100カ国に発送、弁当箱の魅力を世界へ発信する「京都発弁当箱専門

店」です。

日本の伝統工芸品でもある曲げわっぱや弁当箱を彩るバランやピックまで幅広く取り扱っており

ます。

Ship&coについて：

Ship&co（シップアンドコー）とは、複数のEC店舗（ECカートシステムとECモール）の注文

データを自動的に同期し、一元管理でき、複数の国内・海外の運送会社の配送ラベル（送り状）

を作成できるSaaS送り状発行システムです。

Kyoto Online Teck Pavillion
https://kyoto-tech-companies.com/


