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Thomas Bertrand, originally from France, and his wife Erico, a Kyoto native, started the
Bento&co online shop from a tiny house in Kyoto in November 2008. Starting small with help
from friends and a stock of 30,000 yen (about 300 USD) in their living room, the Bento&co
story began.

In March 2012, Bento&co moved their operations to the heart of downtown Kyoto and with it
they opened a beautiful brick and mortar flagship boutique.

The first Bento&co packages were lovingly wrapped by friends one by one on a small coffee
table. While over time the company has grown to become Japan’ s premier specialty bento
box retailer, the mission of staying true to a love of quality Japanese products and great
customer service has remained the same since the founding of Bento&co.

Bento&co now employs a diverse team based in Kyoto that works passionately to bring
Japanese culture closer to you. Since 2008, we've dispatched parcels to more than 97
countries. Most of our customers are located in France, USA, Canada, Australia and Japan.

Aside from our websites in French, English and Japanese, Bento&co offers a wide selection of
products to resellers, hotels and restaurants in 25 countries.

Thanks to years of experience handling parcels, we've also launched a new shipping service
to help businesses and make international shipping easier: Ship&co. Our latest exciting
adventure!
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Product technology

About Bento&co:

Bento&co has been a pioneer in popularizing bento boxes in Europe, starting with France.
Since its inception in 2008, we have shipped to approximately 100 countries, promoting the
allure of bento boxes from Kyoto, a specialty store dedicated to bento boxes. We offer a wide
range of products, including traditional Japanese crafts like bentwood bento boxes, as well as
decorative bento separators and picks.

About Ship&co:

Ship&co is an integrated shipping label issuance system that automatically syncs order

data from multiple e-commerce stores (both EC cart systems and EC malls) and allows
centralized management. It enables the creation of shipping labels for multiple domestic and
international courier services, streamlining the shipping process for e-commerce businesses.
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